
 

 

 

 

 

IIT (ISM) JEE (Advanced) Admission Portal 

Fee Payment & MIS Registration  

 Step-by-Step Guide 

Before You Begin 

Please keep the following documents ready before starting the 

registration process: 

Recent Passport-size Photograph 

• Format: JPG / JPEG / PNG  

• Dimensions: 400 × 500 pixels  

• Maximum File Size: 200 KB  

Scanned Signature 

• Format: JPG / JPEG / PNG  

• Dimensions (Landscape): 140 × 60 pixels  

• Maximum File Size: 200 KB 

 

 

 

 

 

 



 

 

Step 1: Login to Admission Portal 

Visit:  https://jeea.iitism.ac.in/login/   You may also complete the entire admission process 

using the official mobile application: 

Android: https://play.google.com/store/apps/details?id=com.iitism.jeeaadmission 

IOS:  https://apps.apple.com/in/app/jeea-admission/id6779600347 

Login Credentials 

Use the following credentials to log in: 

• JEE (Advanced) Roll Number  

• Registered Mobile Number  

• Registered Email ID 

 

Step 2: Select Income Group (Applicable only to 

candidates other than SC, ST, and Divyang 

categories.) 

• Read the Income Group Notice carefully before making a selection. 

• Choose the appropriate Income Group as per your eligibility. 

 

https://jeea.iitism.ac.in/login/
https://play.google.com/store/apps/details?id=com.iitism.jeeaadmission
https://apps.apple.com/in/app/jeea-admission/id6779600347


 

 

 

 

Step 3: Pay Admission Fee 

Choose either of the following secure payment gateways: 

 

 

• SBI Payment Gateway  



 

 

 

 

 

 

 



 

 

• ICICI Payment Gateway 

 

 

 

 

 

 

Step 4: Note Your Order Number 

Important 



 

 

Important: Please note and save the generated Order Number, as it will be required for 

future reference, payment verification, and correspondence with the Institute. 

 

Step 5: ⚠ Important If Payment Amount is Deducted but 

Status has not been updated, do not make another payment 

immediately. 

First verify your payment status at 

https://complaint.iitism.ac.in/trackPayment/ 

If the status is: 

   Successful → No further action is required. 

  Failed → You may retry the payment. 

       Pending / Not Updated → Please contact the Admission Section. 

 

 

Step 6: Fill Registration Form 

• Enter all details carefully. 

• Verify information before submission.  

• Please complete all mandatory fields carefully and verify the information before 

submitting the registration form. 

 

Step 7: Download Registration Slip 

After successful submission: 

📄 Download and save the Registration Slip. 

https://complaint.iitism.ac.in/trackPayment/


 

 

 



 

 

 

 

 

 



 

 

 

Step 8: Download Payment Receipt 

📄 Download and save the Payment Receipt for future reference. 

 

Step 9: Technical Support 

For any technical issue related to payment or registration, please submit a complaint at 

https://complaint.iitism.ac.in/ 

 

Step 10: Contact Us 

For admission-related assistance, contact the JEEA  Admission  Section. 

 

Step 11: Privacy Policy 

Read IIT (ISM) Privacy Policy: 

https://www.iitism.ac.in/websitepolicy 

 

Step 12: Incorrect Data in Registration Form 

If any information in the Registration Form is incorrect (for example, Date of Birth or 

Name sequence): 

• Complete the registration process first.  

• Report the discrepancy to the Academic Section during or after Physical Verification 

for necessary corrections. 

 

Step 13: Official Institute Email 

Your official IIT (ISM) email account will normally be 

activated within 24 hours after successful registration. 

https://complaint.iitism.ac.in/
https://www.iitism.ac.in/websitepolicy


 

 

Please check your official email regularly for important 

announcements and communications from the Institute. 

 

Step 14: Login/Credential Issues (As per Registration Slip) 

If any of your credentials (MIS, Abhikalp, Ark, Institute Email, etc.) are not working: 

• Visit the Automation Centre within 7 days of Physical Verification.  

• After this period, credential-related requests must be submitted to 

password@iitism.ac.in.  

• Applicable service charges may be levied as per Institute rules. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Note: The entire admission process, including fee payment and registration, may also be 

completed using the official IIT (ISM) JEE Admission Mobile Application. The same 

steps described in this guide apply to both the web portal and the mobile application. 

 



 

 

Quick Registration Flow 

IIT (ISM) DHANBAD — MOBILE APPLICATION GUIDE 

JEE Admission & Payment Quick Walkthrough Guide 



 

 

    Summary of Execution Phases 

■  PHASE 1: Initial Applicant Login: Authenticate access by providing 

your JEE (Adv) Roll Number, Registered Mobile Number, and 

Authorized Email String credentials. Submit data using the primary 

Login action button container. 

■  PHASE 2: Fee Payment & Portal Transition: Access your 

personalized dashboard area. Choose the 'Pay Admission Fee' action 

trigger. The interface immediately opens an external secure web 

layer window context (jeea.iitism.ac.in). Choose your target 

configuration provider option (NetBanking, Card, UPI) on the official 

secure payment bank terminal framework and finalize your 

transaction execution pipeline securely. 

■  PHASE 3: Status Refresh & Registration: Exit your checkout portal 

instance, close out background instances completely, or use the 

application refresh workflow mechanism. Re-opening forces 

database state reads, rendering the explicit green validation status 

message: 'Fee has been Paid. Please Proceed With Registration'. The 

panel updates to show a fresh 'Registration' navigation trigger link 

button item. 

■  PHASE 4: Sequential Form Module Completion: Click through the 

Registration Panel view frame. Fill in values parameter-by-parameter 

in exact sequential chronological layout ordering context until solid 

validation indicator checkmarks illuminate across all sections: 

• 1. Personal Details – Populate student metric data, name strings, 

and basic biological field elements. 

• 2. Other Details – Complete localized configuration categories, 

classifications, and reservation profiles. 

• 3. Parent Details – Provide legal guardian identity records, 

primary cell lines, and current address fields. 

• 4. Fee Details – Verify standard systemic balance configurations 

and link successful routing token transaction receipts. 

• 5. Download Registration Slip – Generate your final confirmed admission registration proof file 

copy. 

• 6. Download Fee Receipt – Save out the official validated financial transaction clearing certificate 

receipt voucher. 

 

Quick Operational Troubleshooting Notes 

• Verify transaction settlements inside your sliding navigation drawer view layer tools ('SBI Transaction 

Tracking' / 'Track Your Payment' dashboards) if payment latency lags occur. 

• File real-time operational or pipeline disruption updates inside the dedicated 'Payment/Technical 

Complaint' ticket channel if state changes fail to load after system cache resets. 


