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A. OUTPATIENT DEPARTMENT (OPD) SERVICES AT HEALTH CENT RE

For all beneficiaries carrying their lIT (ISM) medi booklets, the following services would
be available —

OPD Consultation, Issuance of medicines, PathoddRediological investigations,
Physiotherapy, Emergency services, etc.

OPD Timings: 9:30 AM — 1:30 PM & 04:00 PM to 07:BM (Monday to Friday)

The ministerial staff and the facility of the mealistore would be available up to 8:00 PM
(Monday to Friday).

A.1l. Important points
(a) Patients may visit the Health Centre of IIT(ISMy tmnsulting the Medical Officer(s).

For this manual, ‘Medical Officer (MO) shall meamy Doctor appointed by the
Institute on a regular/contract basis, the Doctmaged on an hourly basis and visiting
specialist Doctors.

For this manual, ‘Patient’ shall mean
A serving or a retired employee of the Instituteluding his/her dependant family
members who have been issued medical bookletsdaslaen they require medical
attention or when they use health care servicedged by the Health Centre.

Whenever any dependant of a serving or a retireplagmee becomes non-dependant
due to age or income or otherwise, ithe sole responsibility of the employee/retired
employee to inform the Establishment Section immedy and surrender the medical
booklet of such dependant.

(b) The Medicines prescribed by the Medical Officer (Would only be issued after

()

(d)

(€)

(f)

obtaining the signature of the patient/dependanttloe duplicate copy of the

prescription.

The prescribed medicine(s) will be supplied toghgent from the medical store of the
Health Centre subject to availability of the sartighe prescribed medicine is not
available, the Health Centre will arrange the s&m the empanelled vendors for a
limited period of 5 days. It may also be ensuredt thedicines are purchased from
regular rate contract vendors at the earliestla@dagmaining requirement of medicines,
if any, is included in the regular purchase. He&@l#ntre will also ensure to maintain
sufficient stock of medicines all the time and placders for medicines fortnightly. If

the Health Centre is unable to provide the medjdime patient may purchase it from
outside & claim for reimbursement as per the noofrthe Institute.

Any Medical Officer on duty may prescribe patholmdiradiological tests,
physiotherapy, emergency services, etc. as retjuirthe case.

Pathological and radiological facilities are gefigravailable at the Health Centre;
however, patients may also be referred to the erijgah pathological
laboratories/centres, if the prescribed testsifas| are not available at the Health
Centre.

Patients who take medicines regularly for a diseatechronic nature (e.g.,
Hypertension, Diabetes, etc.), may be issued mmzicifor one month. Retired
employees of the Institute who have subscribetiedealthcare scheme and residing
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(¢))

(h)

(i)

outside Dhanbad may be allowed to collect medionid¢isree months at a time. In case
the retired employees (subscribed to the healths@reme) who are residing outside
Dhanbad are unable to visit Dhanbad, they may lbevatl to purchase the medicines
from their respective cities and submit the claonreimbursement within 3 weeks of

purchase of the medicines. For purchasing the nmedicthey will be required to get

the medicines prescribed from MO of Health Cerftreugh email.

Non-dependant family members of the employees may @PD consultation facility
on payment basis. Executive trainee’s/Course paaiits, Daily wage workers,
Project/Research staff, Adjunct faculty, Contraanpéoyees, Security Staff,
Consultants etc., may also avail OPD consultatamiify on payment basis. A form
will be required to be filled by the concerned sstar this purpose. IPD facilities
available in the Health Centre may also be providettiem on payment basis.

Institute guests such as foreign faculty, extemaminers, delegates etc. may avail
OPD consultation free of charge. Medicines, if iegpy may also be provided free of
charge from Institute’s Health Centre. The HoD loé toncerned department may
certify that he/she is an Institute guest. Invegitans and IPD facilities available in the
Health Centre may also be provided on payment basis

INSPIRE and other such faculty with spouse and timenor children (residing with
faculty) may avail OPD consultation and medicindratitute’s Health Centre after
paying monthly medical charges as applicable taleggaculty.

A.2. Facilities at Pathological Section

()
(b)

(c)

This section is outsourced. The timings are 8.00-AM2.00 PM (Monday to Saturday).

Pathological Services will be provided based onpitescriptions of the MO of Health
Centre.

Pathological services or other testing facilitieh be provided to the patients from the
approved testing centres too, based on the préscagpof the MO of Health Centre.

A.3. Facilities at Radiological Section:

(@)

(b)

(c)

In-house Digital Radiological and ECG facilitieg available from 10.00 AM to 01:00
PM & 04:00 PM to 07:00 PM. (Monday to Saturday).

X-Ray facilities will be provided to the patients the basis of prescription of the MO
of Health Centre.

Patients requiring higher intervention or specaliZacilities such as USG, CT Scan,
MRI or Endoscopy or Echocardiography, etc. will te#erred to the empanelled
centre(s) of IIT(ISM) on the Central Government le&cheme (CGHS) rate basis.
Referral for pathological and radiological teste aovered under the credit facility
based on the prescriptions issued by the MO of3W) Health Centre.

A.4. Physiotherapy Section

This section provides basic physiotherapy relatgdices to the patients and is managed
by two Physiotherapists, one female and one male.

Timings: 8.30 AM to 10.00 AM & 6.30 PM to 8.30 PMi¢nday to Saturday).
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Female patients would also be provided a commonedotut gender exclusive, time
window for using this service in the above timings.

A.5. Emergency Services

Available 24x7 backed by a medical officer and eapeedical staff. An ambulance will
be available and emergency facilities like oxygginder, etc. will be maintained. During
emergencies, medicines kept in the emergency rodhbevprovided to the patient, if
required. The Chief of Medical Servic@SMS)/CMO-In-Charge (CIC), in consultation
with other MOs and specialists, will prepare adistll the life-saving and other necessary
medicines that are needed to be stocked in thegemey room and ensure availability of
the same.

A.6. Empanelment of Doctors:
The patients may also be allowed to visit (for OB@&nsultation) any of the specialized
Doctors in Dhanbad empanelled by the Institute. tBrs¢ normally in the following
specializations would be empanelled by the Ingiartd may be visited after obtaining
the referral from Medical Officer of the Institute:

(a) Nephrology

(b) Urology

(c) Gastroenterology
(d) Cardiology

(e) Dermatology

() Orthopaedics

(g9) Gynaecology

(h) ENT

(i) Ophthalmology
() Paediatrics

(k) Any other, as per the requirement.

The referral letter issued to the patient shallisglithe empanelled Doctor that the
molecule name of the prescribed medicine be writtethe prescription.

The prescribed medicine would be supplied by thelicad¢ store of the Institute after
validation by the MO of the Institute before isscan

For the above specializations, part-time Visitingcrs will be finalized, who may visit
the Health Centre once a week or more.

The record of all the referred cases should be taaied, which may be reviewed
periodically by the competent authority.

B. CONSTITUTION OF THE MEDICAL BOARD

B.1. A Medical Board will consist of the following:
(a) CMS/CIC
(b) One CMO other than CMS/CIC, if on rolls.
(c) One Internal Doctor (Regular or Contract) from itise.

In the case of referral, it is desired that theezkppinion of an empanelled specialist
Doctor is taken.

Administrative Officer (AO) of the Health CentrelirMbe the Secretary to the Medical
Board for conducting the meetings.
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B.2. Role of the Medical Board would be as follows:

(a) To assess the medical condition of the patientgsefied them to a higher medical centre,
if and when necessary.

(b) To recommend if there is a need to send an esdibrthre patient to be referred outside.
In the case of female, children and old age paiéatbove sixty-five years of age), an
escort may be allowed.

(c) To recommend travelling allowance (TA) cases, d ainen necessary, as per TA rules
mentioned in this manual.

The frequency of the Medical Board meetings wowdehd on the number of cases.

A separate Medical Board would be constituted leyDirector for conducting the medical
and clinical examination of the newly joined emmeyg/retiring employees as and when
required.

C. INPATIENT DEPARTMENT (IPD) SERVICES AT HEALTH CE NTRE

(a) In the case of admission to the Health Centrep#irent’'s overall health issues will be
taken care of by the MO and 24x7 paramedical ptafent.

(b) In the case of students, if necessary, meals maydake available to them from SAH
on payment basis.

C.1. Procedure for Referral of Emergency Cases

(a) In case of a medical emergency outside the canthbegatient may be admitted to a
nearby hospital without any delay and without vwajtifor the requisite approval.
However, if the patient is admitted to a hospital an emergency basis, it may be
intimated to the CMS/CIC of IIT(ISM), normally with 24 hours of admission,
otherwise the medical bills may not be reimburs@tie payment of bills or
reimbursement, as the case may be, would be as ther approved
rates/limits/entitlement/CGHS rate only. The TAagplicable, would be reimbursed as
per TA rules mentioned in the manual.

(b) In case of a medical emergency within the campws,on-duty MO/CMO would be
authorized to refer the patient to an appropriaiepital outside the campus, after
following the due procedure* in the matter. The TiApplicable, would be reimbursed
as per TA rules mentioned in the manual.

* The due procedure will be as follows:

() In life threatening/extremely serious cases, M@nmmediately refer and send the
patient to the appropriate hospital without anyagiePost-facto approval may be
taken in all such cases immediately after the dapapf the patient.

(i) After examining the patient clinically and medigadit the Health Centre, the MO
will record his findings in higmergency reportclearly stating —
a. The clinical findings as well as the nature of émeergency, if any.
b. If there is sufficient time to take a specialigifsinion or not.
c. If the patient needs to be referred to a Hospit&hanbad or outside Dhanbad.
d. If there is a need for an escort with the patiemnt the justification for the same.

(i) The MO may obtain the signature of the patiatiendant on the emergency report
prepared by him and will refer the patient as sa®possible.
(iv) The referral information will be entered into thedical booklet of the patient.
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(c) The retired employees (and their dependents) sblescto the Institute Health Care
Scheme and residing outside Dhanbad can avail @PRButtation at any Government
Hospital/Hospital run by a PSU/an Autonomous Bddgspital recognised by CGHS/
Hospital empanelled by IIT(ISM), Dhanbad in theiestand states where they are
settled. No referral will be required for this pose. Reimbursement of cost of
medicines purchased based upon the prescriptitresé Hospitals can be made by the
Institute after a deduction of 20% of the total tcokthe medicines claimed in the
reimbursement bill.

Reimbursement will be made for medicines only up tnaximum of two months at a

time. After that, fresh consultation/prescriptioom the concerned Hospital, should be
submitted by the beneficiaries for such reimbursgrakaims, otherwise reimbursement
will not be made.

C.2. Procedure for Referral of Planned Admission Cses

(a) In case the patient needs to be treated outsideplitation will be given to CMS/CIC
of IT(ISM) at least two weeks in advance. The gatiwill be informed of the date and
time to be present before the Medical Board. Méddoard will examine his/her case
and recommend the patient to visit an empanellet/dmspital. Medical Board will
also recommend escort, if required, with justificatto be recorded in writing.
However, in the case of female, children and okl patients (above sixty-five years of
age), an escort may be allowed.

(b) In critical/life-threatening cases, the Medical Bbanay recommend the treatment
anywhere in India where best treatment facilitiesavailable, with due justification in
writing (without waiting for 2 weeks of time as al®). The recommendation of the
Medical Board may be approved by the Deputy DinéDicector.

(c) In critical/life-threatening cases, the Medical Bbanay recommend the Airfare for the
patients not entitled to travel by Air. The reconmdation of the Medical Board may be
approved by the Deputy Director/Director.

(d) In the minor cases of surgery/medical treatmenteditment is available in Dhanbad,
however, done outside as per patient's requestyillAot be paid. If the patient has
obtained a prior referral from the Health Centrige treimbursement/payment of
medical/surgical expenses may be made as per aif0@HS rates only.

(e) In case the patient is admitted to a non-empanélbsgpital after taking prior approval
from the competent authority for admission to arpanelled hospital, the payment of
bills or reimbursement, as the case may be, woeldnade as per the approved
rates/limits/entittement/CGHS rate only. TA wouldly be paid as per TA rules
mentioned in this manual. In such cases, priora@from CMS/CIC will be required
before admission of the patient.

() Retired employee, who are residing in Dhanbad havellow the above-mentioned
procedure. Those who are residing in other citeesgo to any empanelled hospital of
the Institute or any CGHS empanelled hospitalr afleing approval from CMS/CIC by
email. The payment of bills or reimbursement, &dase may be, would be as per the
approved rates/limits/CGHS rates only.

In all the cases (a) to (f) mentioned above, dfterdue approval, the referral letter to the
empanelled hospital or Office Order for treatmena amon-empanelled hospital will be
issued by the Administrative Officer of Health Qent
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The record of all the referred cases should be t@aed at the Health Centre for
periodical review to be done by a committee appidwethe Director.

For special/super critical cases, Director willeappropriate decision to send the patents
anywhere in India/abroad on the recommendatiotiseoMedical Board. However, in all
such cases, the decision of the Director will belfi

Note: In all the cases mentioned above in points C.1 & @e payment of bills or
reimbursement, as the case may be, would be as ther approved
rates/limits/entittement/ CGHS rates only.

C.3. Terms & Conditions for a referral to the emparelled Hospital
The following terms and conditions would be printedthe backside of the referral form.

(a) The patients will be referred to empanelled hospggictly on prior approval basis
unless it is a case of emergency.

(b) Treatment of the patients or approved dependantsbeidone as per the valid
agreement of the respective hospital with [IT(ISM).

(c) The treating Hospital will issue an intimation &ttto CIC /CMS of IIT(ISM)
Dhanbad when the bill amount exceeds Rs. 4.00 ldktiee bill amount exceeds Rs.
5.00 lakhs, the empanelled Hospital has to taker m@pproval from CIC/CMS,
[IT(ISM) Dhanbad for further payment. The treatimgspital, if located at Dhanbad,
will issue an intimation letter to CIC/CMS, IIT(ISMDhanbad when the bill amount
exceeds Rs. 1.00 lakh. If the bill amount exceeds &5 lakhs, the empanelled

Hospital has to take prior approval from CIC/CMH,(ISM) Dhanbad for further
payment.

(d) Treatments and tests should be carried out as @aral Government guidelines in
the empanelled hospitals based on the prescriptions

(e) Empanelled Hospitals must raise the bills for paymmeithin one month after the
discharge of the patient. All the prescriptions tiaessigned by the patient/attendant.

C.4. Medical Advance
Medical advance up to 80% of the estimated expefasesertified by the DIC/CMS) may
be provided upon request for non-empanelled hdspAa application for medical advance

may be submitted to the Finance & Accounts secafier due certification by the
DIC/CMS.

D. TRAVELLING ALLOWANCE (TA) RULES

There is a provision for providing Travelling All@mce (TA) to the patient referred to higher
centre/hospital outside Dhanbad as per the follgwin

(a) TA rules will be governed by the Government of ilnduidelines*.
(b) The Medical Board may be authorized to recommend -

(i) If a patient or dependant is to be given an eswanbt. An escort will be allowed by
the Medical Board only in genuine cases and jastiibn has to be recorded in
writing. Normally, the escort would not be deniedcdhildren, ladies and infirm
elderly patients. The recommendation would be plabefore the competent
authority for approval.

Page 7 of 19



(ii) Air travel in case of critical patients who are eatitled to travel by Air depending
upon the severity of the situation. The recommeaadatould be placed before the
competent authority for approval.

(i) Entitled class of TA where the patient is referted

(c) In the minor cases of surgery/medical treatmeset titbatment for which is available in
Dhanbad, if the treatment is done outside Dhanbamkapatient’s choice, no TA would
be paid. If the patient has obtained a prior refefrom the Health Centre, the
reimbursement/payment may be made as per appro@etBCates only.

(d) If the journey is performed by own car or hireditaxtitled train fare or actual expenses
incurred, whichever is less may be reimbursed.

(e) TA will not be admissible to the retired employees.

* The following are the entitlements for TA in brieffor this manual:

Pay Level of Employee | Air Travel Entittement | Train Travel Entitlement

14 and above Business/Club Class AC-I/ Executihas£l

12 and 13 Economy Class AC-1 / Executive Class

6to 11 Economy Class AC-II/AC Chair Car (Shatahdi)
5 and below None AC-1Il / AC Chair Car

E. Medical Officers and Paramedical staff

E.1. Duties of CMS/CIC/MO
(a) The following will be the duties of CMS/CIC.:
(i) Administration of the Health Centre as stated ia thanual.
(ii) Attend outdoor patients
(iif) Attend indoor patients
(iv) Preparation of indent of emergency medicines
(v) Verification of medical bills, hospital bills andaginostic centres/ pathological
labs bills.
(vi) Preparation and execution of duty roster of MOs staff.
(vii) To finalize the list of medicines to be procuredamsultation with all the MOs.

(viii) Attend patients admitted to referred hospita

(b) The following will be the duties of MO:
(i) Attend outdoor patients.
(ii) Attend indoor patients.
(iif) Work in the emergency room as per duty roster.

(iv) Attend patients admitted to our referred htelpas and when directed.
(v) Perform any other duty assigned by CMS/CIC.

E.2. Duties of Paramedical staff

(a) The following will be the duties of Nurses:

(i) Providing nursing care to patients. Nursing cark nclude: administering an
injection, doing dressings, providing medicineskirtg BP/Temperature
measurements, Vaccination, etc.

(ii) Any other duty as assigned from time to time by GMS/MO.

(b) The following will be the duties of Jr./Sr. Technial Assistant (Medical):
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() Doing dressings, administering injections, and ritigtion of emergency
medicine as per the advice of the Emergency Dogtorking in shifts.
(i) Any other duty as assigned from time to time by GMS/MO.

(c) The following will be the duties of Jr./Sr. Technial Superintendent (Medical):
(i) Distribution of medicines.
(ii) Maintenance of sufficient stock of medicines.
(iii) Assist in the preparation of indent.
(iv) Work in shifts duties as and when required.
(v) Any other duty as assigned from time to time by&®IC/AO/MO.

F. ADMINISTRATIVE ACTIVITIES

F.1

F.2.

F.3.

. Chief of Medical Services (CMS)

CMS would be the overall in charge of all the matligervices and healthcare facilities
provided at the Health Centre. CMS would be assistey the subordinate
employees/Doctors in fulfilling his/her responsiiels. CMS would also be responsible for
the preparation of a duty roster of all the Doctamgl paramedical staff and would ensure
that the duty roster is adhered to by the emplay€d4S would also ensure that each
MO/SMO has been issued a numbered prescriptionléook

CMO-In-Charge (CIC)

In the absence of the CMS, one of the CMOs willnbeninated by the Director as the
CMO-In-Charge (CIC) of the health centre on a iotabasis. The term of office for CIC
would be two years.

Administrative Officer (AO)
AO would coordinate with CMS/CIC and work under tgsneral supervision. All
administrative staff deployed at the health cemneld report to AO.

The following would be the responsibilities of tAdministrative Officer:
(a) Bill Processing (After due certification by CMS/CIC)

(i) Local purchase bills

(i) Empanelled Hospitals’ bills

(iif) Diagnostic Centres’ bills

(iv) Medical Reimbursement Bills

(v) Medicine purchase Bills

(b) Procurement of medicines: As per the demand subnity the CMS/CIC following
the due procedure. The demand may be submittedeoZMS/CIC well before the
fortnightly purchase of medicines.

(c) AO will monitor the existing agreements with empéetehospitals of Dhanbad and
outside and diagnostic centres of Dhanbad. Hebgiltesponsible for the renewal of
such agreements from time to time.

F.4. Purchase Rules:

(a) The purchase order (PO) for the medicines willdseiéd by the purchase section on a
fortnightly basis on receipt of approved indennirthe Health Centre. The vendor will
inform the Purchase Officer & CMS/CIC about the +availability of the medicines if
any, within two days, from the date of the Purchasker. The rest of the medicines
have to be supplied within eight days (from theedz#tthe purchase order) along with
the bills of the medicines.

(b) Payment may be released to the suppliers withieetiweeks after receipt of the

appropriate bills.
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F.5

F.6

F.7.

(c) Clarification for deduction of TDS may be explairtedhe suppliers if they so desire.

(d) The date of the order of the medicine and bills govcessing must be sent on the
eleventh day of every month

(e) PO for all medicine suppliers will be separated ipart files, i.e., supplier-wise.
Depending on the receipt of the bills from indivaditsuppliers, payment will be
processed, as mentioned in point (ii) above.

. Emergency Purchase of Medicines

If the medicines which are not supplied by the emeflad vendors/or not available at the
Health Centre, such medicines may be procured fleenapproved local retail shops.
Typically, the ceiling for such a purchase is R$0R0/- per month. However, purchase
beyond Rs. 25,000/- in a month would be allowed afier taking prior approval of the
competent authority. Such approved local retaitspshwill be identified after following
the due tendering process as per rules.

. Health Centre Committee

To ensure smooth functioning of the Health Ceritre Director will form a Health Centre
Committee (HCC) for two years. The constitutiortted committee may be as follows:

(i) Prof./Assoc. Prof.* - Chairperson
(ii) CMS/CIC - Member

(iiiy CMO/MO* - Member

(iv) Faculty Representative - Member

(v) Staff Representative* - Member

(vi) President Student Gymkhana - Member

(vii) Administrative Officer - Member Seteng/

* To be nominated by Director.

The terms of reference of this committee would $&Hows:

(a) To review in general, the utilization of the faids offered at the Health Centre and
the problems, if any.

(b) To suggest ways and means of improving the above.

(c) To deal with such other matters as are referred to

The committee shall normally hold meetings oncetwo months and send its
recommendations to the Dean (Admin) /Dy. DirecRirkctor.

Health Centre Purchase Committee

To finalize the tendering process related to pwsehaf medicines, consumables and non-
consumable items related to health care facilitemsd services, and to give
recommendations for selection of the service pmvid the competent authority, a health
centre purchase committee will be formed by the@uor. This committee will be formed
for two years. The constitution of the committed e as follows:

(i) Chairperson, HCC.

(i) CMS/CIC - Member
(iii) CMO/MO* - Member
(iv) Dy. Registrar (F&A) - Member
(v) Assistant Registrar (P&S) - Member
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(vi) Administrative Officer - Member Setary

* To be nominated by the Director.

F.8. Empanelment of new hospitals/healthcare/diagstic centres

A search committee consisting of CMS/CMO/CIC and a CMO/Medical Officas
nominated by Director would try to empanel moreestgpecialty hospitals/health care
centres/diagnostic labs/imaging centres at Kolkatmchi, Delhi, etc. so that employees
could get better medical facilities. The proposaldmpanelment of a new hospital/health
care centre/diagnostic labs/imaging centres shallplaced before the Health Centre
Committee for the recommendation. The following Wdoloe the broad steps followed by
thesearch committeen this regard:

(@)

The committee would first prepare a city-wise @istll good hospitals, health care
centers, diagnostic laboratories and imaging centegferably accredited by the
National Accreditation Board for Hospitals and HlealCare providers

(NABH)/National Accreditation Board for Testing ar@hlibration Laboratories

(NABL).

(b) A city-wise list of non-NABH/non-NABL accredited buotherwise reputed

(c)

hospitals/health care centres/diagnostic labs/intagtentres would also be
prepared.
A further list, shortlisting the hospitals/healtére centres/diagnostic labs/imaging

centres from both the lists made above and withjukidication therefor each name
included in the list, would be prepared for furtiegaluation.

(d) A visit may be made, if required, to some of thespitals/health care

(e)

(£)

centres/diagnostic labs/imaging centres to prepafimal list for initiating rate
negotiations.

The rate negotiations should be made first to bdimgn the Offered rates to CGHS
rates or lower rates if possible. If the CGHS ratiesnot agreed upon by any of the
hospitals/health care centres/diagnostic labs/intagentres in the list, it may be
dropped from the list or may be kept in the listhadue justification. In the case of
non-CGHS higher rates, the hospital/health cardreghagnostic lab/imaging
centre shall offer a flat discount on all its seea.

After the rate negotiations are complete, two hetgild be made. The one with the
detail of all the hospitals/health care centregjfiastic labs/imaging centres that
agreed to offer CGHS rates or lower rates ande¢hersl one with the detail of all
the hospitals/health care centres/diagnostic llalagfing centres that did not agree
to offer CGHS rates but offered a discount on tkeivices as well as packages.
Both the lists would be placed before HCC for @sammendation.

G. ESTABLISHMENT ACTIVITIES:

The establishment section would take care of thevitng:
G.1 Medical Booklet:

(a) All the medical booklets will be issued and recoate to be maintained by the
Establishment section.

(b) The medical booklet will be provided to all thegdble beneficiaries, including the
employee as per the criteria mentioned below ird#fmition of family and dependents.
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(c) All the patients/approved dependants have to dagymedical booklets at the time of
availing medical facilities at the health centrdld{ISM).

In the case of students and the research schtilarstudent identity card will be treated as
their medical booklet.

G.2. Approval of the dependant of the patients
(a) Applications for the dependants have to be prockaseer existing norms.

(b) The eligibility of the dependants has to be vedifitased on the approved criteria.
Undertaking related to fulfilling the income crii@icopy of the Income-tax returns of
the dependants has to be submitted by the employee.

(c) The validity of the medical card of beneficiarié®sald be extended every alternate year
by the Establishment section on submission of meguideclaration regarding the
dependence condition of dependant family members.

G.3 Definition of family and dependants to issue Mdical Booklet and avail healthcare
benefits:

‘Family’ means wife or husband, as the case mawhe other dependants* family members
such as parents, children (including legally addteildren) and siblings normally residing
with the employee/pensioner of IIT(ISM) Dhanbad &uidilling the following criteria:

Sl. Family Member Age limit
No.
1 | Unmarried Son Till he starts earning or attains the
of 25 years, whichever is earlier.
2 | Unmarried Daughter Till she starts earning orsget

married, whichever is earlier
irrespective of the age limit.

3 | Unmarried Son (PwD) Till he starts earning irexgjve of
the age limit.
4 | Dependent unmarrie| Irrespective of age limit.
divorced/abandoned/separated from
husband/widowed daughters, and
Dependant unmarrie

divorced/abandoned/separated from t
husband/widowed sistersOfly if the
parents are/were dependent on
Employee)

5 | Minor Brother(s) (Only if the parentdJp to the age of becoming a Majar.
are/were dependent on the Employee)
Dependent Parents Irrespective of an age limit.
7 | Dependent Parents-in-Law (allowed only imrespective of an age limit.
case of female employees when their

parents are not included)

8 | Spouse Irrespective of an age limit and
earnings.

=

(o]

* For fulfilling the dependency criterion, the inoe limit from all the sources (including
pension, family pension and pension equivalent 6RG) should not exceed Rs. 9000/-
per month plus the amount of dearness relief/dsarabowance drawn on Rs. 9000/- as
on date of consideration. The criterion of depegatoes not apply to Spouse.
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G.4 In case of employment of the spouse of an IITIM) employee:

(a) If the spouse of an IIT(ISM) employee is employedsale i.e. with an employer other
than IIT(ISM), the spouse can choose to get thétheae facilities/benefit, if any such
benefit is provided by his/her employer, from tmepéoyer or IIT(ISM) Dhanbad. In
both cases, the IIT(ISM) employee will submit arplegation to the Establishment
section of IIT(ISM) indicating the choice made hg/her spouse in this regard. In no
circumstances, availing of healthcare facilitieadfés would be allowed for any
member of the family twice i.e., from both the eoyars.

(b) If the spouse is also employed at IIT(ISM) Dhanlihdn from both the employees, the
one having a higher salary may become the primamngficiary and the other one would
be treated as a family member. The monthly contiobuor the benefit would only be
deducted from the salary of the primary beneficiary

(c) If the spouse is also employed at IIT(ISM) Dhanbad wishes to add his/her family
members separately, then both the employees weuiddale the primary beneficiaries
separately. The monthly contribution for the benefould be deducted from their
respective salaries in this case. No family memiamrlid be added twice.

(d) If the spouse is receiving a pension from [IT(ISM)anbad then the case may be treated
accordingly, as per the above conditions.

The detail of employees deployed at the Health i@eanhd the list of hospitals/diagnostic
centres/labs etc. empanelled by the Institute wbaldhade available on the website.

H. STUDENTS

(a) All bonafide students of the Institute will be prde@d OPD consultation service at the
health centre and would also be provided medicifiesailable at the health centre,
without any charge.

(b) The student ID card would serve as a medical bodateavailing the services at the
Health Centre.

(c) Students would also be provided the other OPD seswuch as pathology, radiology,
physiotherapy, etc. as prescribed by the medidalen$ and will not be charged for
the same separately.

(d) For IPD facilities, students will have to make wéenediclaim facilities as provided
under the group health insurance policy takentergurpose.

SUBSCRIPTION TO THE HEALTH CARE FACILITIES
All employees will subscribe to the health ctaellities provided by the Institute on the
payment of subscription fees as decided by thé&utstfrom time to time. Pensioners of the

Institute may also be provided the facility on pa&yrmof subscription amount as decided by
the Institute from time to time.

J. REVIEW

(i) Dean (Administration) may conduct a monthly reviefithe services being provided at
the Health Centre.

(i) The Director/Dy. Director may conduct a quartedyiew of the services being provided
at the Health Centre.
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K. HEALTH CENTRE DO'S AND DON'TS

Do’s

1.

2.

8.
9. Except emergencies, patients should take a refiattak from the Health Centre for

The beneficiaries should get medical booklet issagedoon as they join the services of
the Institute. They should contact the respectstldishment Sections for the same.
The medical booklets should be got validated p&ally. Declaration for dependency
of the family members (except minor children andusge) must be submitted
periodically at the time of extension of validiti/tbe respective medical booklets.

Any change in the dependency conditions of the wig@et family members must be
reported to the respective Establishment Sectidheagarliest and the medical booklet
of such family member must be surrendered andeipeshould be obtained.

Any addition or deletion in the family details musé reported to the concerned
Establishment Section in the prescribed format watjuisite documents.

For availing OPD services, patients must visit te@lentre during designated visiting
hours with valid medical booklet. Students mushdriheir original Identity Card for
the same.

Bills should be submitted through the IIT(ISM) rdimmsement form as per the
prescribed norms.

Call/SMS/WhatsApp to CMS/CIC to report emergende$o request for Ambulance.
Patient or his/her attendant must provide his némeafion, and a cell number, if calling
from a landline phone.

Patient has to maintain silence in the premis¢beHealth Centre.

outside consultation

10. Patients should keep their medical booklet in @ gddice and should not handover to

any unknown person.

11.For any dispute, CMS/CIC should be contacted.

Don’ts
1.

The employees should not submit wrong declaratrothlogument for availing medical
facilities. This may lead to disciplinary actios per rules.

Bills older than three months will not be enteréain

The patient should not claim the alternative bramidsiedicine against the medicines
prescribed by the Doctors of IIT(ISM) Health Centre

The patient should not dishonour the sequenceaigbafor visiting the relevant Doctors
for the treatment.

Impersonation is completely prohibited except fonfly members for taking medicines.

L. CONTACT NO. FOR EMERGENCY, AMBULANCE

Emergency No.: 0326-2235988, 9470142216
For Ambulance, the above numbers may be contacted.
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M. LIST OF HOSPITALS

M.1 LIST OF HOSPITALS FOR TREATMENT

Sl. Name of Hospital Facility available Contact No.

No

1. All Govt. Hospitals in India No Credit Facility
(PSU Hospitals/Railway (General Treatment for all
Hospitals). disease)

2. Peerless Hospital & B.K. Roy Credit Facility CGHS Sri Abhijit
Research Centre, 360, rate Chakraborty
Panchasayar, Kolkata — 700 094, (General Treatment for all Mobile
West Bengal. disease) N0.9831274579

3. Disha Eye Hospitals & Research No Credit Facility
Centre Pvt. Ltd., 88(63A), (Only for Eye Treatment,

Ghoshpara Road, Barrackpore, | as per Govt. /CGHS rate)
Kolkata—700 120, West Bengal.

4. Rabindranath Tagore InternationaCredit Facility CGHS 033-71222222
Institute of Cardiac Sciences, 124rate
Mukundapur, EM Bypass, Near | (General Treatment for all
Santoshpur Connector, Kolkata +disease)

700 099, West Bengal

5. Ruby General Hospital Ltd., Credit Facility CGHS
KasbaGolpark, EM Bypass, rate
Kolkata—700 107, West Bengal. | (General Treatment for all

disease)

6. Christian Medical College & Credit Facility As per Mr J Pinto, Deputy
Hospital, Ida Scudder Road, Postrate of CMCH (General | Treasurer,

Box No.3, Vellore — 632 004. Treatment for all disease) Ph No. 0416-
Tamilnadu. 2282593, 2283174

7. Sankara Nethralaya Unit of No Credit Facility

Medical Research Foundation, | (Only for Eye Treatment,
Old No.18, New No.41, College | as per Govt. /CGHS rate)
Road, Chennai — 600006.

Tamilnadu.

8. Narayana Hrudayalaya Hospital|&redit Facility CGHS Phone N0.807122
Health City, N0.258/A, rate 222
Bommasandra Industrial Area. | (General Treatment for all
Anekal Taluk, Bangalore — 560 | disease)

099. Karnataka.

9. Ruby Hall Clinic, Pune, 40, No Credit Facility
Sassoon Road, Maharashtra, Puri&eneral Treatment) As
— 411 001. Maharashtra. per Govt. /CGHS Rate.

10. | Sanjay Gandhi Post Graduate | No Credit Facility

Institute of Medical Sciences,
Raibareli Road,
Lucknow 226014.

(General Treatment)
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11. Post Graduate Institute of MedigaNo Credit Facility
Education & Research, (General Treatment for al
Chandigarh. disease)

12. | The Mission Hospital, Plot Credit Facility CGHS Shri Jeet Mukherjee
No0.219 (P), Emmon Kalyan rate Trainee, Business
Sarani, Sector — 2C, Bidhannagar(General Treatment for all Development &
Durgapur — 713 212, West disease) Relations, Ph. No. :
Bengal. 0343-2535555/44

Mobile: 9771493968

13. | 1Q City Medical College Hospital, Credit Facility CGHS Phone N0.0343-
Sovapur, Bijra Road, Jemua, rate 2608000, 0343-
Durgapur — 713 206, West (General Treatment for all 2608888
Bengal. disease)

14. | Delhi Heart & Lung Institute, 3- | Credit Facility CGHS
MMH Panchkujan Road, New | Rate
Delhi — 110055. (Only for Heart & Lung

diseases)

15. | New Delhi Centre for Sight Pvt. | No Credit Facility

Ltd., 1. B-5/24, Safdarjung (Only for Eye Treatment,
Enclave New Delhi — 110 029. | as per Govt. /CGHS rate)
2. A-23, Green Park Aurobindo

Marg, New Delhi — 110 016.

16. | All India Institute of Medical No Credit Facility
Sciences (AlIIMS), New Delhi. (General Treatment for all

disease)

17. PSRI, Press Enclave Marg, Shejlk@redit Facility Ms Prarthana
Sarai -l (General Treatment for all Sengupta
New Delhi -110017 disease at CGHS rate) | Manager-Corporate
Ph. No. 011-30611900, 30611999, Relations, Ph. No.
30611700 011-30611700,

30611900
Cell No. :
9582261518

18. | Sir Ganga Ram Hospital, Sir No Credit Facility
Ganga Ram Marg, Rajinder (General Treatment for all
Nagar, New Delhi — 110 060. disease)

19. | Sukhmani Hospital, B-7Extn. No Credit Facility
[126A, Safdarjung Enclave, New (General Treatment for all
Delhi — 110 029. disease)

20. | Tata Memorial Hospital, DR.E. | No Credit Facility

Borges Marg, Parel, Mumbai —
400012.

(Only for Cancer disease

M.2 HOSPITAL AT HYDERABAD

21.

Nizam Institute of Medical Sciences,

Panjagutta, Hyderabad.

No Credit Facility
(General Treatment for all disease)
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M.3 HOSPITAL AT BOKARO, JHARKHAND

22.

Bokaro General Hospital (BGH), Bokaro.

No Credit Facility

(General Treatment for all disease)

M.4 HOSPITALS IN DHANBAD, JHARKHAND

23. | Asarfi Hospital Pvt. Ltd, At — Indoor Credit Facility Shri Subhankar Natlp
Baramudi, (Only for Obst. /Gynac. | Corporate Billing
P.O. — Bishunpur Polytechnic, Treatment). In EmergencyManager
Dhanbad (Jharkhand) — 828130. | — General Treatment for | Ph No.: 9234302795

all disease. Mobile:
7209699037/
8434325325

24. | Pragati Medical & Research Centréndoor Credit Facility
Nursing Home, Main Road, (Dental Treatment). In
Saraidhela, Emergency — General
Dhanbad (Jharkhand) — 828127. | Treatment for all disease.

25. | Dr. Jyotirbhushan Institute of Indoor Credit Facility
Medical Sciences, Unit of Dr. (Only for Ortho.

Jyotirbhushan Healthcare & Treatment). Treatment for
Research Pvt. Ltd., Karmik Nagar, ]| disease.
Saraidhela, P.O. ISM, Dhanbad.

26. | Asian DwarkadasJalan Memorial | OPD &Indoor Credit Ph.N0.0326-
Hospital (Managed by: JEEVAN | Facility CGHS Rate 2313651, 2313506
REKHA TRUST) (General Treatment for al
Bartand, Dhanbad-826001. disease)

27. | BCCL,Central Hospital, Dhanbad.| Indoor Credit Facility

(General Treatment for al
disease)

28. | P.M.C.H. Dhanbad. (General Treatment for all

disease)

29. | Patliputra Nursing Home, Indoor Credit Facility
Joraphatak Road, Dhanbad-826001General Treatment for al

disease)

30. | Park Clinic, Park Market, Hirapur,| OPD &Indoor Credit
Dhanbad. Facility

(General Treatment for al
disease)

31. | Geeta Shree Eye Clinic, Dhanbad| Indoor Credit Facility Ph. No.:

(Eye Treatment only) 9693207327
9709158288
32. | Shrestha Eye clinic, Saraidhela, | OPD &Indoor Credit Ph.: 97094-85111

Dhanbad.

Facility
((EyeTreatment only)

Mr Ramesh Kumar
Tewary Executive
Patient Care
Mobile: 9608388775
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33. | Prudence Eye Clinic, Housing No Credit Facility Balram
Colony, Dhanbad. (Eye Treatment only) Mobile: 9334095233
34. | ASG Eye Hospital, Bank More, Indoor Credit Facility
Dhanbad. (Eye Treatment only)
35. | Neo Dental Clinic, Park Market, | OPD Credit Facility Dr Nilesh Kumar
Hirapur, Dhanbad. (Dental Treatment only) | Mobile No.:
9304508290
36. | 32 Pearls, Dental Clinic, Bartand, | OPD Credit Facility Dr. Saurav Suman
Dhanbad. (Dental Treatment only) | Mobile:9386329037
7209820878
37. | Om Dental Clinic, City Centre, No Credit Facility
Dhanbad. (Dental Treatment only)
M.5 HOSPITALS AT RANCHI:
38. | Alam Hospitals & Research CentreNo Credit Facility
Pvt. Ltd., Booty Road, Bariatu, (General Treatment for al
Ranchi — 834 009. disease)

39. | Medanta Hospital Ranchi. Credit Facility Kumar Rahul
(General Treatment for al| Assistant Manager -
disease) Marketing

Mobile No.
6207901943
6517123100
40. | Rajendra Institute of Medical No Credit Facility
Science (RIMS) (General Treatment for al
Ranchi. disease)
41. | Bhagwan Mahavir Medica HospitalCredit Facility CGHS

Ranchi.

Rate
(General Treatment for al

disease)

M.6 LIST OF HOSPITALS AT PATNA :

42.

Indira Gandhi Institute of Medical Sciences
Patna, Bihar.

No Credit Facility
(General Treatment for all disease)
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Abbreviations

AO
CGHS
CMO
CMS
CIC
HCC
HCPC
IT(ISM)
IPD
MO
OPD
PSU
SMO
TA
TDS

Administrative Officer

Central Government Health Scheme
Chief Medical officer

Chief of Medical Services
CMO-In-Charge

Health Centre Committee

Health Centre Purchase Committee
Indian Institute of Technology (Indian Sabl of Mines)
Inpatient Department

Medical Officer

Outpatient Department

Public Sector Undertaking.

Senior Medical Officer

Travelling Allowance

Tax Deduction at Source
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