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(An Institute of National Importance under Ministry of H.R.D., Govt. of India)
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File

To

M/s

No. DSW/AMC/INS/357/18-19 Date : 8 April 2019

Request For Quotation

Subject: Comprehensive Mainienance Contract {CMC) of Water Cooler (UV and RO Machine, make-Eureka Forbes) for
the initial period of one year (to be extended up to 3 years) at IIT (ISM) Dhanbad in different Hostels and
Department/Centre ctc.

Sirs,

The Indian Institute of Technology (Indian School of Mines), Dhanbad is interested for the CMC of UV and RO Machine,
make-Eurcka Forbes listed below:

S No

Description of item(s) Quantity Remarks

1

Comprehensive Maintenance Contract (CMC) ol Water Cooler (UVand RO
Machine, make-Eurcka Forbes) for the initial period of one year (1o be
extended up to 3 years) at IIT (ISM) Dhanbad in different Hostels and
Department/Centre etc., The period of CMC will change with effect from 214 Al the earliest
actual start (Commencement} of work, change in the period of CMC for
machines below 12 months will be changed/paid/quoted prorata basis.
{Details Quantity and Model are attached in Annexure - I and If)

INSTRUCTIONS:

1

2)

-

3)
4)

5)

6)

7)

8)

Please attach relevant technical literature of the item, Authorization and Proprietary certificate & OEM certificate.
Please mention after sales serviée information in your offer. .

Price should be in F.O.R. IIT(ISM), Dhanbad basis only.
Please attach a certificate that the quoted price is not more than that of any other Govt. organization/ institution in
India. This has to be mentioned in the offer letter clearly. Please provide similar copies of P.O. for justification.
Rates quoted will be taken as inclusive of all taxes unless given separately. IIT (ISM) does not issue any Form ‘C’ or
‘D’ towards sales tax concessional rate. Hence, full rate of sales tax/ VAT, GST applicable should be quoted.
Full details of stores offered should be given in the tender along with supporting & relevant literatures/ Technical
Literature,

Sales Tax/ VAT Registration Number, GSTIN should be clearly mentioned in your offer, failing which your offer may
not be considered.

Performance Security/Performance Bank Guarantee: The successful bidder(s), on whom order will be placed, has
1o submit a performance security of 10% of the total order value at the earliest as per PO terms before release of any
payment. Performance security has to be submitted in the form of Bank Guaraniee/Demand Draft from any
Nationalized/Scheduled commercial Bank in favour of the Registrar, 1IT (ISM), Dhanbad. Performance security
should remain valid for a period of two months beyond the daie of completion of all contractual obligations of the

successful bidder(s). No interest will be payable by IIT (ISM) Dhanbad on the Performance Security deposited. In case
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9)

10)

1)

12)
13)
14)

the contractor fails to provide satisfactory service, the Performance Security submitted by the bidder(s) is liable 0 be
forfeited. An undertaking to this is to be submitted,

Advance payment is not admissible. Payment shall normally be made within 3-4 weeks subject to receipt and
acceptance & installation (as per Purchase Order Terms) of the ordered materials/items/services.

In the event of the supplier failed to supply the materials/provide the service or install the same as contractual
condition, IIT (ISM) shall have the right to deploy suitable agency/ third party to get the job completed at the risk and
cost of the supplicr.

Tender may please be submitted in sealed cover only superscribed with Enquiry No. DSW/AMC/INS/357/18-
19 and due date as is 30.04.2019

Your bid should reach our office preferably laest by 30.04.2019

Any other information that you may like to obtain, you are free 1o contact IIT(ISM) before submission of tender.

IIT (ISM) reserves the right 1o accept and/or to reject any/all tenders without assigning any reason.

Assistant Registrar
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