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Request for Quotation 
 

 

To, 

M/s ELTEK SYSTEMS 

308, Goyal Trade Centre 

Shantivan, Borivali East, 

Mumbai 400066, India 

Ph.: +91-22-28965762 

Email: elteksystems@gmail.com   

      

Subject: Supply & Installation of ErgoMaster Software Setup. 
 

 

Sirs 

Indian Institute of technology (Indian School of Mines), Dhanbad is interested for the purchase of the materials/ equipment 

listed below: 

Sl. No. Detailed Specifications Quantity 

 

1 
 

Ergo Master Software Setup 

 

 

(Specification in Annexure –II) 

 

01 

(Lifetime Single 

User License 

software setup) 
 

 

INSTRUCTIONS: 

 

1) Please attach relevant technical literature of the item.   

2) Please fill the attached form 01 regarding class of supplier.                                 

3) Please mention warranty/ guarantee period in your offer. Equipment/ material supplied must have minimum warranty/ 

guarantee of 12 months. 

4) Please attached authorization certificate from OEM. 

5) Please mention after sales service information in your offer.  

6) Please attach a certificate that the quoted price is not more than that of any other Govt. organization/ institution in 

India. This has to be mentioned in the offer letter clearly.  

7) The rates should be quoted for each item separately as per price schedule attached as annexure I  

8) The items/ materials shall be required to be delivered at Mining Department of IIT (ISM) Dhanbad at the risk and cost 

of the tenderer. 

9) Your tender must be valid for minimum 120 days from the date of opening of tender. 

10) The stores are required to be delivered within 30 days, late delivery may not be accepted. 

11) Full details of stores offered should be given in the tender along with supporting & relevant literatures/ Technical 

Literature. 

12) The items offered should be of good quality confirming to BIS standards, wherever applicable. 

13) Advance payment is not admissible.Payment shall normally be made within 3-4 weeks subject to receipt and 

acceptance & installation (as per Purchase Order Terms) of the ordered materials/items. 

14) In the event of the supplier failed to supply the materials or install the same as contractual condition, IIT (ISM) 

Dhanbad shall have the right to deploy suitable agency/ third party to get the job completed at the risk and cost of the 

supplier. 
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15) Tender may please be submitted in sealed cover only superscribed with Enquiry No. ME-INS-088-22-23 latest by 

26.09.2022. 

16) The offer must be submitted in the office of Assistant Registrar (Purchase & Stores), IIT (ISM), Dhanbad– 826004 

(Jharkhand, India) only. Please send your offer by Regd.Post/ Speed Post/ Courier along with Courier receipt. Tender/ 

quotation will be received during IIT (ISM) Dhanbad working hours only (i.e. Monday to Friday).  At any circumstances 

by hand delivery is not acceptable. Late or delayed tenders shall be summarily rejected. Bids sent through Email/Fax 

or submitted in unsealed cover(s) will not be accepted and such bids will be treated as non-responsive bids. 

17) Performance Bank Guarantee: A bank guarantee issued by a Nationalized Bank in India towards PBG for an amount 

equal to 3% of total  value of purchase order and valid till the period beyond two months  of completion of warranty 

period should be submitted in favour of Registrar, IIT (ISM) Dhanbad. 

18) Any other information that you may like to obtain, you are free to contact IIT (ISM) Dhanbad before submission of 

tender. 

19) IIT (ISM) Dhanbad reserves the right to accept and/or to reject any/all tenders without assigning any reason. 

20) Payment: will be made within 30-45 days after satisfactory supply, inspection, 

installation/commissioning/ satisfactory services & acceptance and on submission of pre-receipted tax 

invoice, delivery challan, warranty certificate and installation report in triplicate 

21) Please attach purchase order copies of the same equipment which you have supplied to any other Govt., public 

sector and autonomus instituions. 

22) a) In a tender, either the Indian agent on behalf of the principle/ OEM and the Principle/OEM itself can bid 

but both cannot bid simultaneously for the same item/product in the same tender. 

b) If an agent submit bid on behalf of the principle/ OEM, the same agent shall not submit a bid on behalf    of 

another principle/ OEM in the same tender for the same item/product. 

 

 

 

 

Assistant Registrar 
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Annexure –I 

 

PRICE SCHEDULE FOR GOODS BEING OFFERED WITHIN INDIA 

 

Name of the Bidder________________ 

NIT Reference No. ________________ 

File Reference No. ________________ 

 

Sl. No.  Full Description of items with (HSN 

Code/SAC Code) 

 Quantity  Unit Price (in 

INR) 

  Total Amount (in 

INR) 

 1.     

 2.     

 3.     

 Ex-Works Price-  

 Packing & Forwarding  

Transportation  

 FOR (IIT ISM) Dhanbad  

GST/IGST (their rate(s) as the case may be, clearly specified) 

Please note that IIT ISM is eligible for Concessional GST as per Notification No. 45/2017- 

Central Tax (Rate) for CGST, 45/2017-State Tax (Rate) for SGST and 47/2017-Central Tax 

(Rate) for IGST, 

 

 Insurance up to Destination/handover (in case of fabrication)  

 Installation & Commissioning charge  

 Training charges, if any   

 Additional Warranty Charges, if any  

 Annual Maintenance Charge, if any   

           *(On the basis of the technical specifications submitted) 

Total Bid Price__________                                                                                  in words______ 

 

Note : 

 

(a) The Price schedule of optional items shall be indicated in a separate sheet in the same Performa. 

 

(b) Cost spare parts may be indicated separately 

 

Signature of Bidder 

Name ____________________________ 

 

Business 

 

Address_________________________ 
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Declaration by bidder 

(Please specify Class of Supplier and Local Content percentage) 

In accordance and manner as specified in Order No. P45021/2/2017-PP (BE-II) dated : 04th June 2020 and 2th 

March 2021 issued by DIPP, Ministry of Commerce and Industries, GoI. 

 

To, 

The Director,  

Indian Institute of Technology (Indian School of Mines)  

Dhanbad -826004 

Respected Sir, 

In accordance with the order No. P-45021/2/2017-PP (BE-II) dated 04th June, 2020 and P-45021/2/2017-BE-II-Part (1) (E-

50310) dated 4th March 2021 I hereby declare that 

I am aware about all provision mentioned in Tender No. ME-INS-088-22-23 as well as order No. P-45021/2/2017-PP (BE-II) 

dated 04th June, 2020 and P-45021/2/2017-BE-II-Part (1) (E-50310) dated 4th March 2021 and abides by the same. 

I declare that for this tender, I am a Class-I local supplier / Class-II local supplier / Non-local supplier (Strike out whichever 

is not applicable) and classification is based on local content of goods/services/work offered by bidder in this tender. 

Local content (in percentage) in offered good/services/work is: ______% 

Whereas ‘Local Content’ means the amount of value added in India which shall, unless otherwise prescribed by the 

Nodal Ministry, be the total value of the item procured (excluding net domestic indirect taxes) minus the value of 

imported content in the item (including all customs duties) as a proportion of the total value, in percent. 

The services such as transportation, insurance, installation, commissioning, training and after sales service support like 

ACM/CMC etc. are not included as Local content in case of imported products.  

The local content for all inputs which constitute the said goods/services/works has been verified and bidder is responsible 

for the correctness of the claims made therein. 

 

Date: 

Signature: 

Name of Authorized Signatory: 

Name of Bidder: 

Seal of Bidder: 
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Annexure –II 

 

Details Technical Specifications 

 

 

 

Sr. 

No. 

Technical Specifications of 

 

ERGOMASTER (EM) SOFTWARE SETUP 

Lifetime Single license of ErgoMaster works only on one computer (not in LAN and not on 

server). The output of the analyzed ergonomics results comprises of figures and write up of 

many pages which are required to taking printout directly from desktop where it’s installed. 

Therefore, state-of-art ErgoMaster Software Setup comprises of Single user life time License 

ErgoMaster Software, All-In-One (AIO) i7 Desktop and Multifunctional Laser Printer is 

required to be procured. 

1. Ergonomic Analysis software: ErgoMaster [life time Single User License of ErgoMaster 

software setup (not in LAN and not on server)] 

Make: Nexgen Ergonomics, Canada includes following modules and specification:  

 Lift Analyst: provides tools to evaluate and document materials handling activities and perform 

biomechanical predictions for the lower back. These tools include Materials Handling Assessment, 

2-D Biomechanical Prediction, Revised NIOSH Lifting Equation, and Discomfort Survey 

 Task Analyst: includes various tools to evaluate task design and perform job analysis. These tools 

include Task Assessment, Tool Assessment, RULA, Work/Rest Cycles, and Discomfort Survey 

 Posture Analyst: provides tools to evaluate an individual's posture as it pertains to range-of-

motion, biomechanics and anthropometrics. These tools include Posture Assessment, RULA, 

Dimensional Analysis, and Discomfort Survey 

 Workstation Analyst: provides tools for the evaluation of industrial and/or office environments 

for ergonomic risk factors. This includes the assessment of furniture and equipment. These tools 

include Workstation Assessment, Video Display Assessment, Tool/Product Assessment, and 

Discomfort Survey. 

One year onsite warranty of Single User Lifetime License of ErgoMaster software setup (NOT 

on Server and NOT in LAN); Provide Training programme of all four aforementioned modules 

at IIT (ISM), Dhanbad during physical installation of the ErgoMaster Software Setup. 

License and registration of this software is unique process to avoid duplicity and piracy of software. 

During installation process, EM software generates unique ID for specific computer and create 

matching password.  

Supplier will provide free online re-installation of software in case of change in computer (only 

in case of SSD/HDD and or mother board of the Desktop are crashed).  
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2 AIO Desktop PC: Intel i7 processor - 12th generation, 16 GB DDR4 RAM, Windows 11 home, 1 

TB SSD, 31-inch display,  

Processor: Intel Core i7-12700T (1.4 GHz base frequency, up to 4.7 GHz with Intel Turbo Boost 

Technology, 25 MB L3 cache, 12 cores, 20 threads); Display: 80.01 cm (31.5") diagonal, QHD (2560 

x 1440), IPS, three-sided microedge, Bright view, 350 nits, 99% sRGB|; Memory & Storage: 16 GB 

DDR4-3200 MHz RAM (2 x 8 GB)| Storage:1 TB PCIe NVMe TLC M.2 SSD| Expansion Slots: 2 

M.2 (1 for SSD, 1 for WLAN); Operating System & Software: Windows 11 Home Single Language 

in S mode| Microsoft Office Home & Student 2021| McAfee LiveSafe; Networking & Graphics: 

Integrated 10/100/1000 GbE LAN, Intel Wi-Fi 6 AX 201 (2x2) and Bluetooth 5 combo (Supporting 

Gigabit file transfer speeds)|Graphics: Intel UHD Graphics 770; Other Features: Ports: 1 Super 

Speed USB Type-C 5 Gbps signaling rate; 2 Super Speed USB Type-A 10Gbps signalling rate; 1 

Super Speed USB Type-A 5Gbps signaling rate; 1 RJ-45| Audio: Audio by B&O; 6 speakers (2 

tweeter, 2 mid range, 2 woofer)| Keyboard: Black Wireless Keyboard and mouse combo; Input: 

One (01) Display Port 1.2, two (02) HDMI (HDCP support on digital inputs), Integrated USB 2.0 

hub with (2) Downstream and (1) Upstream ports; Viewing angle: Horizontal viewing angle 

(typical): 178 degrees, Vertical viewing angle (typical): 178 degrees, aspect ratio:16:9, 

recommended resolution: 2560x1440 @ 60 Hz (QHD); Static contrast ratio: Up to 3000:1; 

Dynamic contrast ratio: Up to Up to 10,000,000:1; response time: 7 ms; Power consumption: 72 

Watts max. One year brand warranty provided by the manufacturer of computer. 

3. A4 Black and White Laser Multifunction Printer 

Type: Multi-function, printing output: Monochrome, internal memory: 32 MB, Function: Print, Copy, 

Scan, Refil Type: Toner Cartridge.  One year brand warranty provided by the manufacturer of 

printer.  

 

 


